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About the Annual Report
The Annual Report is the Town’s most comprehensive report to the community, outlining how  
the Town has met its annual objectives. The central objective of the Annual Report is to inform 
the Claremont community and stakeholders of the Town’s performance during the financial year, 
1 July 2019 to 30 June 2020. 

The Town’s performance is measured against the Strategic Community Plan –  
‘Claremont Ahead 2027’.  

The Annual Report includes a summary of the Town’s performance against the Strategic 
Community Plan. The Town’s Corporate Business Plan 2017-2021 underpins the Strategic 
Community Plan and guides the activities during the financial year.

This Annual Report has been produced in accordance with the Local Government Act 1995.

Leadership & Governance
ASPIRATIONAL OUTCOME 

We are an open and accountable local government;  
a leader in community service standards.

Liveability
ASPIRATIONAL OUTCOME 

We are an accessible community with well  
maintained and managed assets. Our heritage is 
preserved for the enjoyment of the community.

People
ASPIRATIONAL OUTCOME 

We live in an accessible and safe community that 
welcomes diversity, enjoys being active and has a  

strong sense of belonging.

Environmental Sustainability
ASPIRATIONAL OUTCOME 

We are a leader in responsibly managing the  
built and natural environment for the enjoyment  
of the community and continue to demonstrate  

diligent environmental practices.

Local Prosperity
ASPIRATIONAL OUTCOME 

Our businesses are thriving and integrated into 
the life of the Claremont community, and the town 

centre is known as a premier visitor destination.

Leadership & 
Governance

People Liveability

Environmental 
Sustainability

Local  
Prosperity

Our Vision:

Claremont will develop as a harmonious cosmopolitan town  
creating opportunities for community wellbeing the environment and  

business prosperity; whilst respecting and celebrating the past. 
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Jock Barker 
Mayor

Mayor’s Message
On behalf of my fellow Elected Members, I am pleased to present the Town of Claremont’s 
2019/2020 Annual Report. This important document reports on the Town’s performance against 
our Strategic Community Plan – ‘Claremont Ahead 2027’.

This year has reiterated to me how lucky we are to live here in Claremont. While it has certainly 
presented us with challenges, the Council and administration responded adeptly to address the 
evolving situation that COVID-19 presented us with. 

Council recognised the economic impact that the closure of businesses would have and 
developed a financial hardship policy to provide relief to our ratepayers. Furthermore, 
Council worked on a new budget for 20/21 with careful consideration to 0% rate increase and 
approximately 98% of ratepayers receiving the same or lower rates in 20/21.

It was important however to develop a budget that maintained a high quantity of capital and civil 
works to support the economy. I am pleased that during the year significant progress was made 
on the planning for two new community facilities, both of which will commence construction in 
20/21; Claremont Museum community facility and McKenzie Pavillion.

As a Council we continued to focus on community engagement and consultation. We engaged 
with residents on a number of important issues throughout the year, including changes to 
parking restrictions, road closures, and community consultation around the location of the new 
community facility at Mrs Herbert’s Park. 

I am particularly proud of the support we provide as a Council to community groups through our 
community grants program and subsidised leases to facilities. This year we have assisted several 
community groups and businesses, including SHINE, to deliver invaluable services to Claremont, 
and the Shenton College Chaplaincy Program to support young people.

In what is my third term as your elected Mayor it has been extremely humbling to see our 
community band together to support one another. I am proud to call Claremont my home and 
look forward to leading the Council in 20/21. I would like to thank my fellow elected members, 
the CEO and staff for their hard work and continued commitment to the betterment of our 
community. 
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Cr Annette Suann 2019-2023

Cr Peter Edwards 2019-2023
Deputy Mayor, Cr Jill Goetze 2017-2021

Cr Paul Kelly 2017-2021

Mayor Jock Barker 2017-2021

Cr Bruce Haynes 2017-2021
Cr Peter Browne, OAM JP 2019-2023

Cr Peter Telford 2019-2023

Cr Kate Main 2019-2023

Cr Sara Franklyn 2017-2021

Your Council
Mayor & Councillors (Left to right) 



10

  
2019/20 

Annual Report

Chief Executive  
Officer’s message

The agility and responsiveness of our organisation was tested this financial year due to the global 
pandemic COVID-19. For several weeks the Town’s buildings were closed in line with Government 
restrictions, however we continued to service our residents remotely, providing an uninterrupted 
delivery of essential services such as waste and recycling, community programs and customer 
relations. 

The health and safety of our community was prioritised, and a change in the delivery of our programs 
and services was made to reflect the evolving situation. Replacing community gatherings and facilities 
to support community connection and wellbeing was a challenge that resulted in a number of new 
initiatives including daily calls to those in isolation, online competitions and events and  
at home service delivery to provide a ‘Claremont Cares’ service to our residents.

This meant we were able to stay connected with the community and provide opportunities to 
celebrate and commemorate despite challenges.

Following feedback from our Community Perceptions survey we implemented new initiatives, 
including the launch of our quarterly magazine, Flourish. This publication is delivered to every 
household in the Town and aims to engage the community through the sharing of relevant stories and 
information.

We moved forward with the actions from our Sustainability Action Plan, rolling out a third Garden 
Organics Bin in January, which has diverted more than 390 tonnes of garden organic waste from 
landfill.

Securing a Community Sport and Recreation Facilities grant for the redevelopment of Mackenzie 
Pavilion at Creswell Park cemented the project and has enabled detailed design work to be carried out 
which will progress to construction in 2021.

Upgrades to the Aquatic Centre including the addition of a family splash pad, enhancing the 
community facilities for existing and new residents moving into the Claremont on the Park 
development. Another large development in Airlie Street was approved during the latter half of the 
year, which will see our community continue to grow into the future. 

I wish to thank the Town’s Elected Members, led by Mayor Jock Barker, as well as the Executive team, 
staff and volunteers, who together, achieved so much.

Elizabeth Ledger 
Chief Executive Officer

10
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Executive Management Team
The Town’s administrative structure has been developed to support the delivery of the Town’s projects 
and programs within the key focus areas of the Strategic Community Plan ‘Claremont Ahead 2027’. 

In the first half of 2020, the Town’s Executive Management Team structure was revised and reduced 
from four Director positions to three. This allowed for increased resources in key growing areas such 
as community safety, information technology, procurement and risk.  

Executive  
Office

Community Engagement
Aquatic Centre

Claremont Museum
Strategic Planning
Elected Members

Organisational Development
Communications

Governance  
& People

Human Resources
Governance & Risk
Legal & Insurance

Customer Relations
Records

Information Technology
Community Safety

Infrastructure 
& Assets

Capital Works & Engineering
Asset Management & Design

Parks & Environment
Finance & Rates

Economic Development
 

Planning &  
Development
Statutory Planning

Strategic Urban Planning
Environmental Health

Building
Heritage

Community Hub & Library

LIZ LEDGER
Chief Executive  
Officer 

DAVID VINICOMBE
Director Planning  
and Development 

BREE WEBSDALE
Director Governance  
and People

ANDREW SMITH
Director Infrastructure  
and Finance

Total employees (inc casuals) 119

Female 73 61%

Male 46 39%

Total managers/ELT/CEO 13

Female 6 46%

Male 7 54%

Average Tenure all staff 4.67 years

Excluding casuals 5.71 years

Age range: 18 - 77 
Average age: 39

Employees Salary Range

2 $100,000 - $110,000

2 $110,000 - $120,000

0 $120,000 - $130,000

0 $130,000 - $140,000

1 $140,000 - $150,000

2 $150,000 - $160,000

2 $160,000 - $170,000

2 $170,000 - $180,000+



14

  
2019/20 

Annual Report

Our Community
The Town of Claremont is located in the heart of the Western Suburbs of Perth, Western Australia.  
It is known for its beautiful natural features including the rejuvenated wetland and wildlife, foreshore 
and leafy street trees. It also offers attractions such as high-end fashion boutiques, a major shopping 
centre, art galleries and sporting options such as tennis, bowling, swimming and golf.

Located in part along the Swan River foreshore, the Town provides and supports a number of 
community amenities.

Buildings and Facilities

Town of Claremont Administration and Council Chambers 308 Stirling Hwy, Claremont

Claremont Aquatic Centre 12 Davies Rd, Claremont

Meals on Wheels building 288 Stirling Hwy, Claremont

Claremont Community Hub and Library 327 Stirling Hwy, Claremont

Freshwater Bay Museum 66 Victoria Ave, Claremont

Lake Claremont Golf Course Lapsley Rd, Claremont

Claremont Recreation and Bowling Club 64 Bay View Tce, Claremont

Claremont Lawn Tennis Club Shenton Pl, Claremont

Mackenzie Pavilion Cresswell Park – Mitford St, Swanbourne

Claremont Oval 3 Davies Rd, Claremont

Parks, Reserves and Playgrounds

Rowe Park and playground, tennis and basketball Gugeri St, Claremont

Mrs Herberts Park dand playground 66 Victoria Avenue, Claremont

Claremont Parkand and playground Bay View Tce, Claremont

Mofflin Park Mofflin Ave, Claremont

Cresswell Park and playground Central Ave, Swanbourne

Stirling Road Nature playground Stirling Rd, Claremont

Lake Claremont wetlands and parklands Lapsley Rd, Claremont

Lake Claremont Nature Playground Lapsley Rd, Claremont

Alex Prior Park Victoria Ave, Claremont

Agett Park Agett Rd, Claremont

Rowe Park Gugeri St, Claremont

Mary Street Park Gugeri St, Claremont

John & Jean Mulder Park and playground Davies Rd, Claremont

Motteram Reserve Motteram Ave, Claremont

First Avenue Park First Ave, Claremont

Maclagan Park Devon Rd, Swanbourne

Parry Street Reserve Parry St, Swanbourne

Hatchett Park Devon Rd, Swanbourne

Belleville Park Narla Rd, Swanbourne

Ballaruk Bush Narla Rd, Swanbourne

McKenzie Bush Mitford St, Swanbourne

Population 

10,712
Median 

resident age 

43 

P R O F I L E  
Couples with  

children 

26% 
University  

Qualification 

46% 

Median weekly  
household income 

$2074 
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A snapshot of financial performance

Revenue $

Rates 15,403,800

Operating grants, subsidies 
& contributions

547,721

Fees and charges 3,203,869

Service charges 0

Interest earnings 492,253

Other revenue 890,872

20,538,515

Expenses $

Employee costs 7,245,688

Materials and contracts 5,919,188

Utility charges 549,278

Depreciation on  
non-current assets

3,095,406

Interest expenses 340,155

Insurance expenses 206,234

Other expenditure 459,219

17,815,168

 Employee costs

 Utility charges

 Interest expenses

 Other expenditure

 Materials and contracts

 Depreciation on non-current assets

 Insurance expenses

19/20 Operating Expenses

19/20 Operating Revenue

 Rates

 Fees and charges

 Other revenue

 Operating grants, subsidies and contributions

 Interest earnings
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Our stakeholders are well-informed and we 
provide opportunities for community engagement 
In 2019/20 the Town continued to produce several written publications to keep customers 
informed of the Town’s business including; monthly newsletter in both local newspapers;  
media releases; print adverts and direct mail outs.

In a response to feedback from the Community Perceptions Survey, the Town initiated  
a community magazine Flourish, delivered to all house-holds 4 times per year.

The Town’s online communication strategies include a website, facebook, instagram and  
LinkedIn pages, and direct communications to a database of over 2,500 residents. 

A S PI R AT I O N A L O U TCO M E :

We are an open and accountable local government, a leader in  
community service standards

Leadership 
& Governance

S U M M A R Y  O F  P E R F O R M A N C E

 

12 Electronic Direct mail newsletters  
to a database of approximately 2,760

Total reach  33,120

88,847 total users 
137,258 total sessions 

2,847 followers   
1,451 followers 

354 followers 
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Most Development Applications are advertised for public comment in accordance with Council 
Policy to gain valuable community input. Two major applications, for the Airlie Street mixed use 
apartments and the Claremont Train Station redevelopment were extensively advertised and 
comments were considered by the Council and other decision-making authorities.

Date Project Detail

July 2019 30-minute timed parking  
on Claremont Crescent

Consultation to shop owners along Claremont Crescent 
regarding restrictions on parking bays along the street.

August 2019 Tiger Way road and footpath 
closure

Consultation of the community regarding the road and 
footpath closure of Tiger Way between Shenton Road 
and Graylands Road for a period of 24 months.

November 
2019

Parking Restriction changes 
Bindaring Parade

Consultation to residents of Bindaring Parade regarding 
changes of parking restrictions along the street.

March 2020 Freshwater Bay Museum 
Upgrade

Consultation of the community regarding feedback for 
the concept plan of the museum upgrade.

June 2020 2020/21 Draft Annual Budget Consultation of the community in regard to submissions 
on the Draft Budget 2020-21

June 2020 Perth Transport Authority long-
term single lane road closure

Consultation of the community, on behalf of Perth 
Transport Authority, in regard to the long-term single 
lane closure of Claremont Crescent.

A number of specific engagement strategies were implemented to assist with the Town’s 
decision-making process, outlined below.

Town of 
Claremont 

Committees

2019/20  
Meeting Dates

Council  
Representatives

Community  
Representatives

Audit and Risk 
Management 
Committee

9 August 2019
3 December 2019
7 February 2020
8 May 2020* 
29 May 2020*

Mayor Jock Barker
Cr Bruce Haynes  
(Presiding Member)

Cr Paul Kelly
Cr Peter Telford (Appointed to 
committee November 2019)

Ms Marguerite Anklesaria
Mr Andrew Cuthbertson
Mr Aiden Daly

Claremont Town 
Centre Advisory 

Committee

29 August 2019 
10 December 2019 
10 March 2020 
9 June 2020 
8 September 2020

Mayor Jock Barker
Cr Jill Goetze
Cr Annette Suann  
(Presiding Member and appointed  
to committee November 2019) 

Ms Alison Reid
Ms Michelle Docherty 
Ms Eleanor Jones 
Dr Tom Mildenhall 
Ms Samantha Monterio
Ms Hannah Etherington
Ms Scott Greenwood
Ms Lesley Thomas

Foreshore 
Advisory 

Committee

15 July 2020 Cr Annette Suann
Cr Peter Telford  
(Presiding Member)

Ms Claire Brittain
Mr Bill Macleod
Ms Ainslie De Vos

Freshwater 
Bay Museum 

Advisory 
Committee

5 September 2019 
18 December 2019
19 March 2020
18 June 2020
17 September 2020

Cr Jill Goetze (Presiding 
Member)

Cr Annette Suann (Appointed 
to committee November 2019)

Rosemary Hunter
Karen Kaard
Deborah Bray 
Karen Wood
Joan Fisher
Ricki Hewitt

Lake Claremont 
Advisory 

Committee

1 August 2019
7 November 2019
13 February 2020
7 May 2020*
13 August 2020

Cr Bruce Haynes  
(Presiding Member)

Cr Sara Franklyn
Cr Peter Browne OAM, 
JP (resigned from committee 
November 2019)

Karen Wood 
Leeuwin Beeck 
David Free
Nick Cook 
David Kyle 

To further gain community and stakeholders’ input into decision making, the Town has several 
Advisory Committees with representation from residents and experts in specific areas: 

* Meetings held via Zoom due to COVID-19
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Demonstrate a high level of leadership, 
governance, accountability, management and 
strategic planning
The 2019 Annual Compliance Audit incorporating 104 questions across 10 disciplines was 
completed with no areas of non-compliance and submitted to the Department of Local 
Government, Sport and Cultural Industries in March 2020.

As per the requirements of the Local Government (Audit) Regulations 1996,  
Regulation 17 provides:

 (1) The CEO is to review the appropriateness and effectiveness of a local government’s  
  systems and procedures in relation to — 

  (a) risk management; and

  (b) internal control; and

  (c) legislative compliance.

      (2) The review may relate to any or all the matters referred to in sub regulation (1)(a), (b)  
  and (c), but each of those matters is to be the subject of a review not less than once in  
  every 3 budget years.

 (3) The CEO is to report to the audit committee the results of that review.

The Town’s Regulation 17 audit took place over April and May 2020 and the findings presented to 
the Audit and Risk Committee on 29 May 2020 and then reported to Council on 16 June 2020.

The Town’s delegations of authority were reviewed in June 2020 resulting in 26 delegations 
remaining unchanged, 6 were amended and 2 removed. 

 

22 Ordinary Council Meetings and 1 Annual General Electors 

 
71 residents become Australian citizens
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External Committees Council Representatives

WALGA Central Metropolitan Zone Committee Cr Paul Kelly 
Cr Peter Browne OAM, JP

Western Metropolitan Regional Council Cr Bruce Haynes
Cr Sara Franklyn (Deputy)

Metro West Joint Development Assessment Panel Cr Paul Kelly
Cr Kate Main
Cr Bruce Haynes (Alternate)
Cr Peter Browne OAM, JP 
(Alternate)

SHINE Community Services Management Board Cr Jill Goetze

Western Subgroup, Metropolitan Regional Road Group Cr Sara Franklyn

22 Ordinary Council Meetings were held as per the advertised timetable, and during the 
COVID-19 lockdown. The highlighted meetings were held via Zoom.

July 2019 August 2019 September 2019 October 2019 November 2019 December 2019

2 6 3 1 5 3

16 20 17 15 19 17

Ordinary Council Meetings

January 2020 February 2020 March 2020 April 2020 May 2020 June 2020

No meeting 4 3 7* 5* 2*

No meeting 18 17 21* 19* 16
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Elected Members Professional Development Register

Councillor Training Completed Date

Cr Peter Edwards Serving on Council
Understanding Local Government
Meeting Procedures
Conflicts of Interest

16 December 2019
18 December 2019
1 January 2020
1 January 2020

 Cr Kate Main Meeting Procedures
Development Assessment Panel
Conflicts of Interest

9 January 2020 
6 February 2020
2 June 2020

Cr Annette Suann Serving on Council
Understanding Local Government
Meeting Procedures
Conflicts of Interest

11 February 2020
12 February 2020
30 March 2020
25 May 2020

Elected members attended a number of essential and non-essential training over the 12 months.

State Records Act 2000 Principle 6 (compliance to the State Records Act 2000) states that the Annual 
Report should include evidence of the Town’s work to maintain an efficient and effective record 
keeping system. 

Activities during 2019/20 to support this included the following: 

1. The Town’s Recordkeeping Plan (RKP) review was submitted on 2 June 2020 for approval and 
will be submitted by September 2020.

2. The Disaster Management Plan, Induction Manual and Annual Destruction Manual for Records 
were reviewed and updated.

3. The Procedure Manual setting out recordkeeping procedures was updated and new 
procedures created in anticipation for the Town’s Digitisation program. 

4. Staff Training and Information Sessions were held to ensure that all staff are aware of their 
recordkeeping responsibilities and compliance with the RKP:

a. New employees receive a face-to-face induction covering an overview of the Recordkeeping 
Plan, the Records Induction Manual, and staff responsibilities. 

b. Reminders on the RKP and staff obligations are provided via a staff newsletter (Staff 
Connect).

c. Reminders on the RKP and elected member obligations are provided via an elected 
member newsletter (Quill).

d. Further training is provided when deemed necessary and when requested by staff.
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No internal or external reviews were requested or conducted in relation to these requests.

The Freedom of Information Act 1992 gives individuals the right to apply for access to documents 
held by Town of Claremont. 

The table below sets out the number of Freedom of Information requests received or processed 
under the Freedom of Information Act 1992 between 1 July 2019 and 30 June 2020Date received Date of Notice of 

Decision
Number of days 

to complete
Approximate 

staff time spent
Fees received

19/06/2019 22/08/2019 42 Days 50 hours $1,252

19/07/2019 Withdrawn N/A 20 hours $30

25/11/2019 11/12/2019 16 Days 15 hours $30

3/12/2019 6/01/2020 22 days 5 hours $30

9/12/2019 5/02/2020 45 Days 60 hours $1,483.80

25/03/2020 3/04/2020 10 Days 10 hours $30

 Summary 2019/20 ($) 2018/19 ($)

Total Asset 147,641,667  138,074,465

Total Liabilities 14,969,025  15,429,468

Equity / Net Assets 132,672,642   122,644,995

Operating Revenue 20,538,515  24,048,811

Operating Expenditure 17,815,168   21,420,005

Operating Surplus  
Excluding non-cash (depreciation & 

asset disposal net loss)

6,193,725  5,115,283

Non Operating Revenue     822,398   945,372

Capital Expenditure 3,359,836    3,328,830

Cash Backed Reserve 12,866,008    11,841,786

Manage our finances responsibly and improve 
financial sustainability
The Town continued to deliver transparent and accountable financial management and reporting 
throughout the year.  Annual revenue for the year reached $20,538,515 against a budget of 
$17,815,168. 

In May Council endorsed a financial hardship policy and 0% rates revenue rise to reflect any 
impact the COVID-19 pandemic would have on our economy and prepared a budget for 20/21 to 
reflect this impact.

The Town’s culture of continuous improvement led to a review of the budgeting process for 
capital works, resulting in a more precise method being developed and implemented.  This has 
seen has seen greater accuracy in initial projects costs and therefore budget projections.   The 
Town also commenced recruitment for a Procurement Officer to review and implement the 
Town’s procurement process in line with best practice.
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Create an environment to  
support and develop our staff
The Town is committed to ongoing training and development of staff, investing in training and 
development across the organisation including the Operational Management Team completing 
‘Building High Performance Teams’ as well as Workplace Behaviours training delivered to all staff 
following a review of Discrimination Bullying and Harassment and Drug and Alcohol procedures.

The Town purchased and rolled out WALGA’s ‘Introduction to Local Government and Procurement’ 
training packages to all staff. 

The Town of Claremont was the first local government to close its doors due to the pandemic. This 
prompt decision was welcomed by staff and allowed the Town to ensure rapid deployment of multiple 
initiatives to enable staff to work remotely and continue to provide services and a high level of 
customer service.

Transitioning back to workplace once state government restrictions had eased was another period of 
intense activity to meet new distancing and hygiene requirements. 

The Town commenced Enterprise Agreement (EA) negotiations with the employees with view 
to replace existing EA prior to its expiry due in April 2020. Negotiations went well with staff and 
unions however due to COVID, staff and unions agreed to place negotiations on hold and have 
the existing EA continue until the end of December 2020, with the Town committing to review its 
financial position in October 2020.

Encourages and supports staff for internal promotion with  
14 staff promotions in 2019/20

Invested $62,000 in staff training and development

Staff wellbeing was supported through a dedicated program which included:

 mindfulness sessions

on-site flu vaccinations for staff 

skin cancer checks for staff 

free access to a confidential employee assistance,  
corporate gym and aquatic centre

The Town held five occupational safety and health (OSH) committee 
meetings in 2019/20, and these representatives conducted regular site 
inspections throughout the year.
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Provide the best possible customer experience 
throughout every interaction we have with our 
customers
Our commitment to customer service is outlined in the Town’s Customer Experience Charter, 
managed through specific customer record system software. This software logs a customer’s request, 
and forwards to the appropriate officer to respond. This must be done within the charter timeframe 
to ensure that Officer is compliant.  

In the 19/20 period, the Town recorded over 21,000 customer contacts, of which 15,800 were via the 
telephone. In line with the Customer Experience Charter, the response rate across the organisation 
was 85%.

The Town provides a skilled and friendly Customer Relations team, to which all queries are generated 
through. The team are trained to solve as many queries as possible at the initial call (first call resolution), 
without having to speak to multiple people, to provide a better experience for the customer.

Continually assess our performance and 
implement initiatives that drive continuous 
improvement
The culture of continually assessing and improving what we do is driven throughout the business.  
At recruitment stage, it is outlined as an outcome in all employee position descriptions, reported on 
through departmental reports and achievements celebrated. 

In 19/20 the Town’s processes were reviewed by each department, and improvements were made 
over a number of these processes. This included introducing a new system for the Town’s forward 
planning of roadworks, changing the programming to coincide during the drier periods of the year, 
resulting in minimising project delays and costs.

2019/20 saw the completion of a major enhancements in building maintenance and asset 
management systems for the Town, with more proactive planning, inspection, programming, and 
works being implemented.

This has extended to the development of an interactive online portal for all maintenance request 
that aims to prioritise works based on the risk to the community or the impact to the provision of 
services and facilities. This portal has seen a more measured approach to building maintenance and a 
dramatic improvement in the quality of facilities provided to the public as result of these works.

An invention from the Infrastructure Directorate has created more accuracy in the measurement of 
crossovers at construction. A simple but effective one person trolley has enabled the team to assess 
the grade of the crossover at construction, when any small faults can be corrected. This has reduced 
call outs for corrective work, and improved customer satisfaction.

The Town audited over 140 oral histories in the collection for digital copies, transcripts, and 
permissions. Subjects from each oral history are now being indexed and entered our collection 
database making them searchable and easier to research.

The Claremont Museum has completed its 3-year project to audit over 8000 artefacts and repack 
them according to preventative conservation practices. Over 800 artefacts have been deaccessioned 
(or removed) from the Museum’s collection during this process due to a lack of provenance, 
duplication, condition and/or little interpretive value.



WESROC A joint initiative of the western suburbs local governments 
to identify and develop shared services and potential 
joint initiatives. This includes environmental matters such 
as animal control (fox and feral cats), ground water, tree 
canopy cover, walking trail network, greening rail corridor 
and biodiversity.

Regional Road Group To manage distributed regional road group funding and 
direct grants from Main Roads to local government.

Western Metropolitan 
Regional Council

The WMRC is a regional council of Peppermint Grove, 
Mosman Park, Cottesloe, Subiaco and Claremont, formed 
to efficiently manage waste and support recycling and 
sustainable waste options. The WMRC operates the Waste 
Transfer Station on behalf of these Councils.

WALGA The WA umbrella agency for local government, of which 
the Town is a member and receives advice and advocacy.

State Emergency 
Management 

Committee

To provide support to hazard management agencies as 
required through the Western Central Local Emergency 
Management Committee.

Scotch College Volunteering programs include Lake Claremont planting, 
weeding and general environmental management. 

Freshwater Bay Primary 
School

The Town supports the Freshwater Bay Primary School 
through the free use of Claremont Park for sporting and 
leisure activities.

Public Transport 
Authority

Developing improvements to infrastructure to support 
improved public transport.

Development WA Facilitating the Claremont on the Park project vision for 
overall management of this precinct.

Lotterywest The state’s Lotterywest is a major funding partner 
contributing to the new community facility at the 
Claremont Museum.

Develop and build partnerships that support  
the Town’s vision
The Town works with and supports several community groups that provide services to our 
community. Throughout the year the Town has also maintained existing partnerships with aligned 
organisations, and works closely with agencies to achieve the best outcomes possible for the 
community.
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Community Sport and 
recreation Facility Fund

A major funding partner for the McKenzie Pavilion 
redevelopment.

Small Business 
Development WA

The Town is a registered Small Business Friendly Local 
Government  which enables the Town to further support 
the town centre businesses.

Department of 
Planning, Lands and 

Heritage

To improve the balance of technical expertise and local 
knowledge on planning decisions through the Metropolitan 
West Joint Development Assessment Panel (Metro West 
JDAP).

Friends of Lake 
Claremont

The Town works in partnership with the local 
environmental group, the Friends of Lake Claremont. This 
further enhances the revegetation, planting, weed control 
and environmental management at the Lake Claremont 
reserve, including bush fire control and risk reduction.

Friends of Claremont 
Museum

The Town works collaboratively with the Friends of 
Claremont Museum to support the museum through 
advocacy and fund raising.

Claremont Lawn Tennis 
Club

The Town supports the Claremont Lawn Tennis Club 
through subsidised leases, promotion and other 
opportunities.

Claremont Recreation 
Club

The Town supports the Claremont Recreation Club through 
subsidised leases, promotion and other opportunities.

Shenton College 
Chaplaincy

The Town supported the Chaplaincy program at Shenton 
College, contributing to student access to a counsellor 
when required.

Disability groups The Town supports various local group through the free 
use of the Town’s Meals on Wheels Community building.

FORM The Town works in partnership with FORM to support 
their existence in Claremont, which provides our 
residents access to cultural events and festivals for social 
connection, stimulation, education and civic pride.

Claremont Concert 
Band

A partnership that supports the band to play at several 
Town held community events including ANZAC Day.

West Australian 
Symphony Orchestra

The Town’s partnership with the state’s orchestra provides 
the community access to a free family concert each year.

SHINE Community 
Services

The Town supports SHINE community services which 
enables them to provide independent living support 
services to seniors, people with disabilities and other 
eligible residents in the Town.

Agency Member Partnership

KEY
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Liveability 
S U M M A R Y  O F  P E R F O R M A N C E

A S PI R AT I O N A L O U TCO M E

We are an accessible community with well-maintained and managed  
assets. Our heritage is preserved for the enjoyment of the community

Promote and support initiatives that improve 
traffic flow 
Working with Main Roads WA, the Town continues to seek improvements to the draft Stirling 
Highway carriageway plans to ensure appropriate intersection treatments are delivered in the 
future Highway widening project. The aim is to support the focus of attention on increasing 
residential densities along the Highway as part of the Town’s approach to meeting State driven 
density targets using sustainable transport initiatives.

The Public Transport Authority’s Metronet project with upgrades to the Claremont Train Station 
as the terminus of the Forrestfield Airport Link proceeded during the 19/20 period. Following 
extensive design, Western Australian Planning Commission approval was granted in February. 
Negotiations between the Town and the PTA resulted in non-closure of the east grade crossing 
and the addition of an underpass. Concerns regarding traffic flow on Gugeri Street resulted in an 
improved and smaller bus terminus to be built in the existing bus terminus location.

The Town has progressed plans for increased residential development around Claremont, 
Swanbourne, and Loch Street railway stations. These are proposed to be progressed further in 
the next fiscal year, with direction from the Department of Planning, for the Town to review its 
Local Planning Strategy and Scheme, and address Planning Reform.

Amendment No. 136 (Stirling Highway West Precinct) and Amendment No. 137 (Stirling Highway 
Central Precinct) were finalised.

The Town continues to work with the local schools and conducts audits on traffic flow.
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Provide clean, usable, attractive and accessible 
streetscapes and public spaces
2019/20 had an increase in the use of street sweeping to maintain appropriate levels of 
cleanliness in high leaf drop areas. In addition, during the COVID-19 restrictions, the Town 
increased the resource in the Claremont town centre to improve cleaning in the streets, removing 
discarded shopping trolleys, regularly wiping down high contact surfaces such as bins and seats 
and improving the overall presentation of the Town Centre.

Themed planting commenced in 2019/20 in areas outside of the Town Centre, using plant types and 
landscaping styles in areas that were previously underdeveloped or vacant verges or garden beds.

The Town of Claremont Disability Access and Inclusion Plan 2018 to 2022 is a key strategic 
document, outlining the Town’s approach to create a more accessible and inclusive community. 
During the year, the Town completed the following: 

• Anzac Cottage Access: External footpath has been renewed replacing an old 1.2m wide slab 
path with a new 1.8m wide poured concrete path.

• Claremont Station Access Strategy: In partnership with the Perth Transport Authority, 
upgrades were made to the Town’s footpath network providing a continuous route from 
the Town of Claremont boundary at Alfred Road through to the Claremont Train Station, to 
provide a route that met design requirements for Universal Access along its entire length. This 
included widening of a footpath, replacement of crossing ramps, and the installation of some 
wayfinding pavement markers.

• Station Access: Replacement of a pedestrian ramp near to the rail line at-grade crossing at the 
west side of Claremont Train Station, to provide improved landing and grades.

• Crossing facilities: Installation of tactile ground surface indicators on all ramps within the CBD 
zone within the Town of Claremont.

• Bus Stops: Facilitation of the upgrade of a number of Perth Transport Authority bus stops 
within the Town at various locations, enhancing the design to comply with current access 
requirements.

• Aquatic Centre: Design of a new Universal Access Toilet and Ambulant Toilet has commenced 
with construction scheduled for 2020/21 financial year.

• McKenzie Pavilion: Design of a new community sports pavilion which includes a new Universal 
Access Toilet and Ambulant Toilet has commenced with construction scheduled for 2020/21 
financial year. This incorporates specifics within the design for the provision of access through 
the Changing Places In Western Australia program.

• Museum Multipurpose Facility: Design of a new multipurpose space which includes a new 
Ambulant Toilet has commenced, with construction scheduled for 2020/21 financial year.

• Continued to fund SHINE to provide support and services for elderly people and people with 
disabilities.
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The Loch Street Structure Plan has been supported by the Statutory Planning Committee of 
the Western Australian Planning Commission with modified densities resulting in a similar 
development yield as proposed under the Draft Study. Once the modifications are incorporated 
in the final Structure Plan the Town will progress to initiate Amendments to Local Planning 
Scheme No. 3 to facilitate the development outcomes of the Structure Plan. 

Balance the Town’s historical character with 
complementary, well-designed development
An Activity Centre Plan for the Claremont Town Centre commenced in earnest in this period, with 
base studies relating to traffic, parking, engineering, infrastructure and retail/commercial impact 
for the Town being prepared.

The Town progressed towards the North East Precinct (NEP) “Claremont on the Park” finalisation. 
The approved developments represent 86% of the total development and progresses the shaping 
of the transit orientated development. 

Based on the approved increases in apartment yields, it is expected the final development will 
provide for up to 870 dwellings which significantly contribute to the Town’s housing growth 
targets.

The Town’s review of the Local Government Inventory and Heritage List progressed, which will 
notice revised requirements for Heritage Areas in line with the new Heritage Act 2018.

The Town’s biennial Civic Design Awards were cancelled due to COVID, however have been 
rescheduled for May 2021. These Awards recognize those that contribute to the Town’s historical 
character.

 

Six Mike Balfe Heritage Maintenance Program grants approved. 

125 Development Applications processed. 

$214,737 Development Application fees  - for development’s  
valued at $232,024,910.  

35 Development Applications required heritage assessment.

Development applications were processed on average in  
36.6 days (statutory timeframe of 60)

96 days for applications requiring advertising  
(statutory timeframe of 90 days)

Six applications for review were lodged with the State Administrative 
Tribunal.  

 

228 Building Permits were assessed and approved in line with legislative 
requirements, a 15% decrease on the previous year. 

The value of application fees for all applications totaled 
$205,775, an increase of 28.8% on last year.  

The Town has 824 registered pools, with inspections carried 
out every four years. A new round of inspections commenced 
in 2019, and a total of 250 pools were inspected during the 
year. 180 were found to be compliant on the first inspection, 
61 compliant on the second inspection, with the remaining 9 
compliant on the final inspection.
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8 roads were subject to re surfacing programs 

17 footpath upgrade projects completed totalling 1927 m2 of  
new footpath

Develop the public realm as gathering spaces for 
participation, prosperity and enjoyment
During 2019/20 the Town successfully completed the Hatchett Park redevelopment project (stage 
1) after considerable community engagement. This has provided a much-improved facility, with 
public seating and gathering spaces, with the design also encouraging greater use of this area as 
local open space. 

The Aquatic Centre saw the addition of a splash pad, which opened in January 2020. The 
interactive water playground provides families with a new leisure option and encourages water 
play at an early age.

Planning for the redevelopment of McKenzie Pavilion at Cresswell Park continued during the year, 
with the contract for the detailed design being awarded. In addition, noteworthy progress on the 
new community facility for the Claremont Museum was made, with concept plans presented for 
consultation. This feedback assisted with determining the actual location of the facility, leading to 
the final detailed design stage of the project being underway in this financial period.

Maintain and upgrade the Town’s assets for 
seamless day-to-day usage
Regular testing and inspections of assets and infrastructure was conducted to ensure efficient 
operation and to avoid non programed failures and the consequential impact to services and 
facilities. Examples of this includes the annual bore pressure and flow test, which is used to 
identify pump and bore performance to ensure water quality and efficiencies are maintained to 
acceptable levels.

Several upgrades were made to the Town’s biggest community facility, the Aquatic Centre 
including:

• Change room internal upgrade

• Reception foyer upgrade

• Swim shop merchandise improvements

• Storage shed upgrade 

During the COVID-19 restrictions, many of the Town services and facilities had to be managed 
controlled, or in some cases restricted. These included playgrounds, outdoor gyms equipment, 
tennis courts and other areas.
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People 
S U M M A R Y  O F  P E R F O R M A N C E

A S PI R AT I O N A L O U TCO M E

We live in an accessible and safe community that welcomes diversity  
and enjoys being active and has a strong sense of belonging

Effectively manage and enhance the Town’s 
community facilities in response to a growing 
community
Planning for the redevelopment of McKenzie Pavilion at Cresswell Park continued during the 
year, with the contract for the detailed design being awarded. The project aims to improve 
functionality of the sporting facility, including the addition of female change rooms. 

The Town celebrated the successful installation and opening of a splash pad water playground 
at the Claremont Aquatic Centre. The new $750,000 water playground has replaced the toddler 
pool with interactive features including jet sprays, channels with pumps, wheels and gates, 
and a mega bucket water dump. A wide range of landscaping and other improvements were 
also implemented at the same time to complement the new Splash Pad, and these works have 
revitalised this area of the centre and created a major attraction for its users.

Considerable progress on the new community facility for the Claremont Museum was made, with 
concept plans presented for consultation. This feedback assisted with determining the actual 
location of the facility, leading to the final detailed design stage of the project being underway in 
this financial period.

Other community facility enhancements included the installation of new drink fountains in 
Claremont Park, a new nature play space at First Avenue Park and improvements to Hatchett 
Park. 2019/20 saw major electrical works completed at the Meals on Wheels facility adjacent to 
Claremont Park, a facility which is used free of charge by several community groups who provide 
services, facilities, and social interaction for the disabled and elderly parts of our community.
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Facilitate opportunities for social participation, 
health, learning and inclusion through 
programmed activities and events
The Claremont Community Hub and Library School Holiday programs were consistently booked 
out, with activities including craft, cooking, recycling, and STEM. The centre also delivered the 
National Simultaneous Storytime, National Reading Hour, Better Beginnings and Sing with Me.

Weekly language conversation sessions in French, German, Italian, Mandarin and English 
provide participants the opportunity to hone their language skills in a supportive group 
environment. During COVID-19 closure members were still able to access this popular program 
through Zoom, as well as a unique weekly home delivery service for Claremont residents.

 

372 people became new members at the Claremont  
Community Hub and Library, 

the Town now has over 3,300 active members borrowing  
44,053 items annually. 

3,789 new items were added to the Claremont Library  
collection during the past year.

Total number of classes held at the Library was 555 with a  
total of 5,715 participants.

Weekly language sessions in French, Italian, Chinese, German,  
and English as a second language were held.
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Other COVID-19 related activities were promoted during this period, such as a history project 
for local school students who were asked to write postcards from the perspective of historical 
Claremont figures about their experiences during the COVID-19 lockdown. The Town held 9 
‘History in a Coffee Cup’ sessions, providing opportunities to learn about local history in a social 
setting.

The Aquatic Centre facilitates opportunities for social participation by offering an extensive 
range of swimming programs outlined below: 

The Environmental Health Officers inspected the temporary food vendors at events at the 
Showgrounds and in the community, resulting in 169 Food Business Assessments checking 
compliance with the Food Act 2008, Health (Public Building) Regulations 1992 and Environmental 
Protection (Noise) Regulations 1997, contributing to community health and safety. 

The Town had 134 Food Businesses registered and officers had conducted 287 assessment for 
these permanent businesses in 2019/20.

Support local safety and crime prevention
Feedback from the Town’s Community Perceptions survey 2019 revealed the need for increased 
surveillance throughout the Town. A security patrol service was engaged in March which provides 
valuable information on nighttime activity and address non-police issues on the spot.

During COVID-19, the Town assisted the Operational Area Support Group (OASG) chaired by the 
Deputy Police Commissioner. This involved monitoring the car parks, river foreshore and Lake 
Claremont to observe and report any non-compliance with the social distancing rules.

In addition to these eyes on the street, the Town conducted an audit and undertook 
maintenance works on the CCTV network, which has led to improved static surveillance. 

The issue of homelessness became more prevalent during the COVID-19 lockdown. The 
Community Safety team liaised with the Salvation Army and acquired 12 heavy duty sleeping 
bags and assisted 8 homeless find accommodation.

Graffiti removal continued in 2019/20 with the enforcement of the Council’s graffiti removal 
policies, rapid response to publicly visible graffiti and cooperation with private owners to help 
remove graffiti as soon as it was identified. Council staff also worked closely with the Police 
Department and the anti-graffiti taskforce to help in identifying tags and repeat offenders.

• Learn to swim lessons

• Squad training 

• Water polo

• Aqua aerobic classes

• Synchronised swimming

• Professional development courses

• Community clubs

• Centre run events

• General swimming.
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Total amount of parking infringements issued  6,255

Total amount of parking cautions issued 1,193

Total number of appeals  879

Appeals that stood  567

Appeals that were accepted  312

Dog Infringements 14

Dog Cautions  19

Dog Warnings 168

Bushfire Infringements  3

Bushfire 10-day compliance letter 10

Bushfire Section 33 2

Litter Infringements 4

Provide opportunities for local community 
groups that support their capacity and ongoing 
sustainability
The Town continued to provide several initiatives to support community groups:

• Free use of the Town’s community facility to several community based not for profit groups 
to support their work for people with disabilities and other community services.

• Subsidised leases for facilities and sporting grounds to support local recreational clubs and 
cultural organisations.

• An annual Community Funding Program to provide seed funding to groups who contribute to 
developing and connecting the Claremont community.

• Featured articles on clubs and groups in the quarterly magazine ‘Flourish.’

• Providing fund raising opportunities through events and leaflet distribution.



The Aquatic Centre provides opportunities for a wide range of community groups that  
supports their capacity and ongoing sustainability and include:

• School swimming carnivals

• Not for-profit clubs

• Community and youth organisations

• Family fun days

• Australia Day barbeque 

• Come and try days for aquatic sport programs

Develop and implement a strategy that supports 
services for seniors and youth
The Town provides ongoing financial support to SHINE Community Services, a not-for-profit 
organisation that provides support to Claremont residents, to encourage and support people 
to live independently. With the help of volunteers for the Town’s Meals on Wheels service, 1359 
meals were provided to western suburbs seniors in 2019/2020. To provide social interaction and 
engagement for Seniors, the Town ran its annual Seniors’ Twilight Cruise which was well received 
by the 80 plus attendees. 

A continuing focus on youth, the Town supported the Shenton Christian YouthCARE Council, 
assisting local youth through their chaplaincy program at Shenton College. Shenton Christian 
YouthCARE Council received a $5,000 grant from the Town to support their pastoral care program 
provided by chaplains at Shenton College, Mt Claremont and Swanbourne Primary Schools.

During COVID a number of activities for people under 18 were developed and implemented 
including a Youth Writing Competition and a photography competition.

The Claremont Museum staff held incursions in 3 schools before COVID resulted in the 
cancellation of bookings in the second half of the year. Close to 100 students engaged in a hands-
on history program scrubbing on washboards and following Mrs Herbert’s instructions on the 
slate board. To assist schools while incursions were not possible the Museum loaned items from 
the education collection to several schools so that students could still have access to their local 
history. A unique loan was a typewriter to the Christchurch Grammar School Music Department 
which was used as an instrument in a percussion piece.
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The Claremont Community Hub and Library promotes leisure activities through a weekly Mahjong 
Club, Knitting Club and Writer’s group. On a monthly basis the Library organises two Book Clubs 
selecting popular books that are hired as Book Club sets from Nedlands Public Library. 

The Claremont Community Hub and Library offers cyber safety talks to Library members 
through the Be Connected program. Be Connected is an Australian Government initiative aimed at 
increasing the confidence, skills and online safety of older Australians in using digital technology. 
Be Connected adopts a family and community centered approach to target those aged 50 years 
and over, who have minimal or no engagement with digital technology. During Seniors Week and 
Library Information Week talks on cyber safety were presented.

In November, the Town organised a free heritage walk along the Freshwater Bay foreshore, 
concluding at the Claremont Yacht Club with morning tea. The tour included reflections on the 
much-remembered Claremont Baths, the Boat Shed, the Mansions and the Claremont Jetty. 

Recognise and celebrate the Town’s history  
and culture through arts and events
The Town’s annual free family concert ‘A Night on Bay View’ featured the West Australian 
Symphony Orchestra to provide a free concert featuring our state orchestra.

Due to COVID-19 the annual Anzac Day commemoration was unable to be held. The Town created 
a video that was aired from 7.30am on 25 April, featuring a special message from the Mayor.

The Claremont Museum created a Whadjuk Noongar audio-visual presentation based on the 
history of the Noongar people in the Claremont area to be used in future education programs 
and events.

A social media strategy to celebrate the Town’s history was implemented during the year called 
Flash Back Friday, offering followers a weekly snippet of our local history.

Giving the impact that COVID-19 had globally and locally the Town instituted a contemporary 
collecting program revolving around the pandemic. Stories have been collected from Claremont 
residents and Elected Members of their experiences during isolation, and photographs and 

The Library held 313 Children’s’ classes which included weekly story 
and rhyme time, crafternooners and lego club.

242 adult classes were conducted including weekly Mah Jong, Knitting 
and Be Connected, as well as monthly classes for Book Club and 
Climbing My Tree.
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artefacts have been collected depicting social distancing and new practices instated for public 
safety.

During August, the Claremont Community Hub and Library presented a program celebrating 
Children’s Book Week. The Children’s Book Council recommends books that the library purchases 
to support the weeklong literacy celebration. The Be Connected program is delivered on a weekly 
basis on Tuesday mornings. Volunteers support the program offering free tuition on how to use 
digital technology and keep safe online.

The Western Suburbs Library group purchased a subscription to a reading app called Beanstack. 
The reading app was used during the closure to promote reading via online challenges. Several 
challenges were created to cover different age groups from babies, toddlers, school children and 
adults. The app will be used in future Summer Reading challenges to promote literacy to children 
over summer holidays.

100 research requests have been carried out in relation to the history of Claremont for members 
of the public. The Claremont Museum provides information on former Claremont businesses, 
house histories and family research.

Promote and encourage an active lifestyle through 
supporting local community clubs, groups, 
recreation and leisure facilities
The Aquatic Centre continued to encourage an active lifestyle by operating a safe and accessible 
outdoor pool, open Monday to Sunday all year round. The centre caters for a wide range of 
physical levels and promotes individual and user group access at all times of the day. In addition, 
programs such as aqua aerobics are available, as well as events to encourage community 
interaction and promote fitness such as the annual Australia Day barbeque. 

The Town provides support to the Claremont Recreation Club, Claremont Lawn Tennis Club, Parks 
and Footpaths Program to encourage walkability and active lesiure
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Environmental 
Sustainability 

S U M M A R Y  O F  P E R F O R M A N C E

A S PI R AT I O N A L O U TCO M E

We are a leader in responsibly managing the built and natural 
environment for the enjoyment of the community, and continue to 
demonstrate diligent environmental practices

Take leadership in the community in 
environmental sustainability
The Town trialed the use of Recycled Asphalt Pavement for the first time in 19/20 and is one 
of the few local governments in the Metropolitan Area who has. Recycled asphalt was used as 
part of a re-sheet project on Mofflin Avenue, using a few different recycled materials including 
crumb rubber (from used vehicle tyres) 10% recycled asphalt removed from road, and 1% glass 
(crushed). On a project such as Mofflin Avenue this project resulted in the recycling of;

48,000 600ml plastic bottles

25 passenger car tyres 

31,000 glass bottles

Household waste

Implementation of Garden 
Organics bins which collected 
390 Tonnes Collected and  
386 Tonnes Recovered.

1,109 Recycling collected and  
906 Tonnes Recovered.

Domestic Hard Waste  
347 Tonnes collected and  
21 Tonnes Recovered.

Bulk Greenwaste 302 Tonnes 
collected and 302 Tonnes 
Recovered.
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During 2019/20 the Town conducted annual nutrient tests of turf and adaption of fertiliser uses 
accordingly, utilising only organic fertilisers. In addition, the Town implemented and maintained 
nutrient striping swales and drainage facilities to ensure improved water qualities flowing into 
Lake Claremont.

Other ongoing initiatives to reduce our energy use includes the Aquatic Centre using geothermal 
heating to the pool water temperature which is a stable and sustainable renewable energy 
source and solar panels on the Town’s administration building which provides cost efficienct 
energy.

In terms of education and promotion, the Town coordinated a sustainability awareness program 
in July 2019 to support Plastic Free July. The Town continued to focus on reducing waste at events 
and a plastic free approach in the delivery of a its programs was taken. All Library activities 
removed the use of balloons and plastic straws from their activities, and the annual event 
‘Celebrate Lake Claremont’ continued to be plastic free, with no disposable cups. 

Specific items such as household batteries and the lids from milk, water and soft drink bottles 
have easy access collection bins around the Town to encourage recycling of these products.

For the Lake, Phase 2 of the Bush Fire Hazard reduction was completed with the assistance of the 
Friends of Lake Claremont. The installation of a fire access gate at the bottom of Strickland Street 
and firebreaks between bushland and properties was completed.

Mosquito monitoring and in elevated areas further baiting of storm drains was implemented. 
Follow-up mosquito trapping was conducted in February 2020 and April 2020 which confirmed 
that both Councils treatments had reduced mosquito numbers.

In June 2020, the Town was supported a trial of a solar powered, self-compacting, smart bin 
called the FinBin.  
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In partnership with WESROC (Western Suburbs Regional Organisation of Councils), an assortment 
of environmental projects was undertaken:

• Native Plant Subsidy Scheme

• Western quarter groundwater aquifer recharge investigation

• Whadjuk Walking Trails

• Urban vegetation and heat spot mapping

• Western Suburbs Greening Plan 2020-2025

• Greening the Transit Reserve

• Feral animal control

• Mosquito program

Aim for best-practice in water usage and waste 
minimisation, in line with community expectations
The Town undertakes regular monitoring of its many irrigation systems to ensure correct working 
order and efficiencies, introducing hydro zones to low use and poor grass coverage areas by way 
of installing native plants and reducing watering run times. Also, regular inspection results in 
breaks or vandalism rectified efficiently limiting water wastage.

In 2019/20 the Town completed the installation of water monitoring apps on its reticulation 
systems. These allow for real time management of all reticulation systems, prevent water 
wastage, failures of systems and allows Council staff to switch off systems when there are 
sudden rain falls.

The Aquatic Centre is endorsed by Water Wise for efforts in promoting water efficiency within  
the Centre.

This year’s site increased the Town’s bushland by  
over 4000m2 and planted over 8000 native seedlings.
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Protect and conserve the natural flora and fauna  
of the Swan River foreshore and Lake Claremont
2019/20 saw the continuation of the annual planting of native seedlings and the creation of a new 
bushland site surrounding Lake Claremont. 

Environmental Health Officers are actively involved in the annual project with the Department of 
Health to test the microbiological quality of the Swan River at three key sites in Claremont, being 
Mrs Herbert’s Park, Jetty Road Jetty and Claremont Yacht Club. 

The Town partnered with Department of Primary Industries and Regional Development in a 
supportive role to assist them with their Queensland Fruit Fly eradication program. This program 
was implemented to eradicate the pest from the area and ensure it does not jeopardise the 
Western Australian Fruit industry.

Due to COVID-19 restrictions the Town increased its frequency of collection by waste contractors 
to clear the public litter bins from streets and parks due to increase volumes as food businesses 
could only operate as a takeaway business and more people walking their dogs, led to increased 
waste in public bins.

The Town coordinates two advisory committees specific to the Lake and the foreshore. These 
committees have representatives from the community who are experience or passionate in 
environmental sustainability to help advise Council on these key natural locations.

The Town celebrates the Lake annually with a special event called “Celebrate Lake Claremont,” 
which promotes the natural wildlife, environmental sustainability and the many volunteers who 
have contributed to protecting and enhancing the wetland.
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Local Prosperity 
S U M M A R Y  O F  P E R F O R M A N C E

A S PI R AT I O N A L O U TCO M E

Our businesses are thriving and integrated into the life of the Claremont  
community, and the town centre is known as a premier visitor destination

Raise the profile of Claremont Town Centre as 
a visitor destination. 
The Claremont Town Centre (CTC) project continued this fiscal year through the joint funding 
between Council and the Town Centre businesses through a specified area rate. The project 
plan for 19/20 included broad promotion through social media marketing, CTC website, and 
activations.

Prior to COVID-19 and the restrictions, the CTC project implemented three mini street festivals 
to activate quieter areas of the precinct and introduce a new audience to businesses in the area. 
Those festivals were:

Buon Natale – a celebration of Christmas 
Bay View Terrace Northern End 
Thursday December 2019 
Attendance 1200

Chinese New Year 
Avion Way 
Thursday February 2020 
Attendance 200 unfortunately the news of the pandemic impacted numbers at this event

Au Revoir Summer 
Walt Drabble Lane – Northern End 
Thursday 27 February 
Attendance 150 Raining

The CTC project continued its small grants program offering 5 business grants to support their 
own promotions and activations.
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During COVID-19 restrictions the Town significantly altered its pre-existing grant programs, 
enabling businesses to seek funding to help promote themselves, individually or in cooperation 
with others, encouraging them to develop their online presence during the restrictive phases and 
to assist in their progression from these restrictions once they were lifted.

During the restrictions, the Town also acted as a conduit for many businesses, providing ready 
and easy access to information, advice and links to State and Federal funding and support 
services as they were required.

Plan for the development of attractive and thriving 
activity nodes to support small local businesses
An Activity Centre Plan for the Claremont Town Centre commenced in earnest on this period, 
with base studies relating to traffic, parking, engineering, infrastructure, and retail/commercial 
impact for the Town being prepared.

A survey undertaken the year prior revealed that the cleanliness and safety of the Town Centre 
are highly valued and key features of the Centre. Resources to keep the town Centre clean and 
tidy increased in this period, and a new security patrol was introduced in March.

 

 

7,613 total users,  7,567 total new users 
Total sessions 8,782    

2,018 followers 

1,676 followers 
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Support new and existing local small business  
and entrepreneurial activity
The challenges of the COVID-19 pandemic impacted small business and retailers exponentially 
in 2019/2020. In response, the Town, via the Claremont Town Centre (CTC) project, assisted by 
developing an online and social media strategy to promote businesses in the Town’s Centre. 
Additional activity delivered to small business throughout the year included: 

 • recognition by the Small Business Development Corporation as a Small Business Friendly Local 
Government, ongoing participation in this initiative demonstrating the Town’s commitment to 
working with and supporting local small businesses;

 • ongoing provision of free professional development opportunities for local businesses 
ww. These workshops resulted in greater engagement by the Town with local businesses, 
strengthened partnership programs, and increased digital activity for the shopping precinct; 

• provision of small grants to help businesses present activation programs that contribute to the 
economic and social well being of the town centre 

 • the Town’s Scores on Doors program continued and by June 2020 there were a total of 41 food 
businesses that attained the trop 5-star rating
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INDEPENDENT AUDITOR’S REPORT 
 
To the Councillors of the Town of Claremont 
 
Report on the Audit of the Financial Report 
 
Opinion 
I have audited the annual financial report of the Town of Claremont which comprises the 
Statement of Financial Position as at 30 June 2020, and the Statement of Comprehensive 
Income by Nature or Type, Statement of Comprehensive Income by Program, Statement of 
Changes in Equity, Statement of Cash Flows and Rate Setting Statement for the year then 
ended, as well as notes comprising a summary of significant accounting policies and other 
explanatory information, and the Statement by the Chief Executive Officer. 
 
In my opinion the annual financial report of the Town of Claremont: 

(i) is based on proper accounts and records; and 
(ii) fairly represents, in all material respects, the results of the operations of the Town for 

the year ended 30 June 2020 and its financial position at the end of that period in 
accordance with the Local Government Act 1995 (the Act) and, to the extent that they 
are not inconsistent with the Act, Australian Accounting Standards. 

 
Basis for Opinion 
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the 
Financial Report section of my report. I am independent of the Town in accordance with the 
Auditor General Act 2006 and the relevant ethical requirements of the Accounting Professional 
and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the 
Code) that are relevant to my audit of the annual financial report. I have also fulfilled my other 
ethical responsibilities in accordance with the Code. I believe that the audit evidence I have 
obtained is sufficient and appropriate to provide a basis for my opinion. 
 
Emphasis of Matters – Basis of Accounting 
I draw attention to Notes 1 and 11 to the annual financial report, which describe the basis of 
accounting. The annual financial report has been prepared for the purpose of fulfilling the 
Town’s financial reporting responsibilities under the Act, including the Local Government 
(Financial Management) Regulations 1996 (Regulations). My opinion is not modified in respect 
of these matters: 

(i) Regulation 17A requires a local government to measure vested improvements at fair 
value and the associated vested land at zero cost. This is a departure from AASB 16 
Leases which would have required the entity to measure the vested improvements also 
at zero cost.  

(ii) In respect of the comparatives for the previous year ended 30 June 2019, Regulation 
16 did not allow a local government to recognise some categories of land, including 
land under roads, as assets in the annual financial report.  
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Responsibilities of the Chief Executive Officer and Council for the Financial Report 
The Chief Executive Officer (CEO) of the Town is responsible for the preparation and fair 
presentation of the annual financial report in accordance with the requirements of the Act, the 
Regulations and, to the extent that they are not inconsistent with the Act, Australian Accounting 
Standards. The CEO is also responsible for such internal control as the CEO determines is 
necessary to enable the preparation of the annual financial report that is free from material 
misstatement, whether due to fraud or error. 
 
In preparing the annual financial report, the CEO is responsible for assessing the Town’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless the State Government has made decisions 
affecting the continued existence of the Town. 
 
The Council is responsible for overseeing the Town’s financial reporting process. 
 
Auditor’s Responsibility for the Audit of the Financial Report 
The objectives of my audit are to obtain reasonable assurance about whether the annual 
financial report as a whole is free from material misstatement, whether due to fraud or error, 
and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level 
of assurance, but is not a guarantee that an audit conducted in accordance with Australian 
Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the 
basis of the annual financial report. 
 
A further description of my responsibilities for the audit of the annual financial report is located 
on the Auditing and Assurance Standards Board website at 
https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This includes the identification and 
assessment of the risk of material misstatement due to fraud arising from management 
override of controls. This description forms part of my auditor’s report. 
 
Report on Other Legal and Regulatory Requirements 
In accordance with the Local Government (Audit) Regulations 1996 I report that: 

(i) The following material matter indicating non-compliance with Part 6 of the Local 
Government Act 1995, the Local Government (Financial Management) Regulations 
1996 or applicable financial controls of any other written law were identified during the 
course of my audit: 

a. Accounting journal entries were posted with no evidence to demonstrate that 
they were subject to review and authorisation by an independent officer. This 
increased the risk of unauthorised journals being processed and funds 
misappropriated, however our audit testing did not identify any. 

(ii) All required information and explanations were obtained by me. 
(iii) All audit procedures were satisfactorily completed. 
(iv) In my opinion, the Asset Consumption Ratio and the Asset Renewal Funding Ratio 

included in the annual financial report were supported by verifiable information and 
reasonable assumptions. 

 
Other Matter 
The financial ratios for 2018 in Note 29 of the annual financial report were audited by another 
auditor when performing their audit of the Town for the year ended 30 June 2018. The auditor 
expressed an unmodified opinion on the annual financial report for that year.  
 

https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf
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Matters Relating to the Electronic Publication of the Audited Financial Report 
This auditor’s report relates to the annual financial report of the Town of Claremont for the year 
ended 30 June 2020 included on the Town’s website. The Town’s management is responsible 
for the integrity of the Town’s website. This audit does not provide assurance on the integrity of 
the Town’s website. The auditor’s report refers only to the annual financial report described 
above. It does not provide an opinion on any other information which may have been 
hyperlinked to/from this annual financial report. If users of the annual financial report are 
concerned with the inherent risks arising from publication on a website, they are advised to 
refer to the hard copy of the audited annual financial report to confirm the information 
contained in this website version of the annual financial report. 
 
 

 
 
 
ALOHA MORRISSEY 
ASSISTANT AUDITOR GENERAL FINANCIAL AUDIT 
Delegate of the Auditor General for Western Australia 
Perth, Western Australia 
8 March 2021 
 
 
 
 
 
 
 
 
 
 
 
 













































































TOWN OF CLAREMONT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2020

20. RELATED PARTY TRANSACTIONS (Continued)

Transactions with related parties

Transactions between related parties and the Town are on normal commercial terms and conditions, 
no more favourable than those available to other parties, unless otherwise stated.

2020 2019
The following transactions occurred with related parties: Actual Actual

$ $

Sale of goods and services 17,879 0

Amounts outstanding from related parties:
Trade and other receivables 388 0

Related Parties

The Town's main related parties are as follows:

i. Key management personnel
Any person(s) having authority and responsibility for planning, directing and controlling the activities 
of the entity, directly or indirectly, including any elected member, are considered key management 
personnel.

ii. Other Related Parties
The associated person of KMP was employed by the Town under normal employment terms 
and conditions.

iii. Entities subject to significant influence by the Town
An entity that has the power to participate in the financial and operating policy decisions of an
entity, but does not have control over those policies, is an entity which holds significant influence.
Significant influence may be gained by share ownership, statute or agreement.
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TOWN OF CLAREMONT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2020
25. INITIAL APPLICATION OF AUSTRALIAN ACCOUNTING STANDARDS (Continued)

The table below provides details of the amount by which each financial statement line item is affected in the current reporting period 

by the application of this Standard as compared to AASB 118 and 1004 and related Interpretations that were in effect before the change.

2020 2020

$ $

Note

As reported 
under AASB 15 
and AASB 1058

Adjustment due 
to application of 

AASB 15 and 
AASB 1058

Compared to 
AASB 118 and 

AASB 1004
Statement of Comprehensive Income

Revenue

Rates 22(a) 15,403,800 0 15,403,800
Operating grants, subsidies and contributions 2(a) 547,721 0 547,721

Fees and charges 2(a) 3,203,869 0 3,203,869

Non-operating grants, subsidies and contributions 2(a) 822,398 0 822,398

Net result 3,450,411 0 3,450,411

Statement of Financial Position

Trade and other payables 14 2,977,295 0 2,977,295

Net assets 132,672,642 0 132,672,642

Statement of Changes in Equity

Net result 3,450,411 0 3,450,411
Retained surplus 55,644,391 0 55,644,391

Refer to Note 2(a) for new revenue recognition accounting policies as a result of the application of AASB 15 and AASB 1058.

(b)

The Town adopted AASB 16 retrospectively from 1 July 2019 which resulted in changes in accounting policies. In accordance with 
the transition provisions of AASB 16, the Town has applied this Standard to its leases retrospectively, with the cumulative effect of initially 

applying AASB16 recognised on 1 July 2019. In applying AASB 16, under the specific transition provisions chosen, the Town will not 

restate comparatives for prior reporting periods. 
Note 2020

$

Discount applied using incremental borrowing rate 61,383

Lease liability recognised as 1 July 2019 discounted using the Town's 
incremental borrowing rate of 2%

15(b) 61,383

Lease liability - current 31,697

Lease liability - non-current 29,686

Right-of-use assets recognised at  1 July 2019 61,383

In applying AASB 16 for the first time, the Town has used the following practical expedient permitted by the standard. 

- The exclusion of initial direct costs from the measurement of the right-of-use asset at the date of initial application.

(c) Impact of New Accounting Standards on Retained Surplus

The impact on the Town's retained surplus due to the adoption of AASB 15, AASB 1058 and AASB 16 as at 1 July 2019 was as follows:

Note Adjustments 2019

$
Retained surplus - 30 June 2019 53,376,841

Adjustment to retained surplus from adoption of AASB 1058 25(a) (158,639) (158,639)

Retained surplus - 1 July 2019 53,218,202

AASB 16: Leases
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